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Why use Ace Carpet Cleaners
At Ace we pride ourselves on our customer service and standard of work. We work closely with our clients to bring them a 
truly bespoke service to meet all needs. Ace offer a wide ranges of services which are included in this service pack.

�7�i���>�À�i���À�i�V�œ�“�“�i�˜�`�i�`���>�˜�`���>�«�«�À�œ�Û�i�`���L�Þ���Ã�œ�“�i���œ�v���Ì�…�i���w���˜�i�Ã�Ì���À�i�Ì�>�ˆ�•�i�À�Ã���>�˜�`���“�>�˜�Õ�v�>�V�Ì�Õ�À�i�À�Ã���œ�v���•�Õ�Ý�Õ�À�Þ���À�Õ�}�Ã���>�˜�`���V�>�À�«�i�Ì�Ã���>�˜�`���Ü�œ�À�Ž��
with some of the top interior designers in the industry.

Our goal is to keep your carpets and soft furnishings looking as good as the day they where installed.
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Carpet, Rug and Upholstery Cleaning
�"�Õ�À���Ì�i�>�“���Ü�ˆ�•�•���Ì�>�•�Ž���Ì�œ���Þ�œ�Õ���Ì�œ���`�i�Ì�i�À�“�ˆ�˜�i���Ü�…�>�Ì���“�i�Ì�…�œ�`���œ�v���V�•�i�>�˜�ˆ�˜�}���Ü�œ�Õ�•�`���L�i�˜�i�w�Ì���Þ�œ�Õ�À���«�>�À�Ì�ˆ�V�Õ�•�>�À���w�L�À�i���œ�À���v�>�L�À�ˆ�V�]���Ì�>�Ž�ˆ�˜�}���V�>�À�i�v�Õ�•��
�V�œ�˜�Ã�ˆ�`�i�À�>�Ì�ˆ�œ�˜���œ�v���Þ�œ�Õ�À���i�Ý�«�i�V�Ì�>�Ì�ˆ�œ�˜�Ã���>�˜�`���Ì�À�œ�Õ�L�•�i���>�À�i�>�Ã�°

From removing spots on silk to a whole room clean to your wool carpets Ace has the solution to your issues!

�7�i���Ü�ˆ�•�•���L�À�ˆ�˜�}���Þ�œ�Õ�À���`�i�•�ˆ�V�>�Ì�i���Õ�«�…�œ�•�Ã�Ì�i�À�Þ���>�˜�`���v�Õ�À�˜�ˆ�Ã�…�ˆ�˜�}�Ã���L�>�V�Ž���Ì�œ���•�ˆ�v�i�]���Ü�…�i�Ì�…�i�À���Þ�œ�Õ���…�>�Û�i���Û�ˆ�Ã�‡�V�œ�Ã�i�]���w�˜�i���Ã�ˆ�•�Ž���œ�À���Ã�Þ�˜�Ì�…�i�Ì�ˆ�V���v�>�L�À�ˆ�V�Ã�°��
We understand the attention that your fabrics deserves and offer great results and service. We can bring fabric wall panels 
back to life with unique solutions created by the Ace team.

• Steam Clean 
• Low Moisture Clean 
• Dry Clean 

• Full Dry Cleaning Service 
• Anti-Static 
• Bio-Hazard 

• Colour Correction 
• Bleach Spot Repair 
• Nano Technology Stain Protection
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���i�À�i���>�Ì���‚�V�i���Ü�i���À�Õ�˜���w�L�À�i���V�…�i�V�Ž�Ã���>�˜�`���V�œ�•�œ�Õ�À���Ì�i�Ã�Ì�ˆ�˜�}���œ�˜���>�•�•���œ�Õ�À���w�L�À�i���>�˜�`���v�>�L�À�ˆ�V�Ã���«�À�ˆ�œ�À���Ì�œ���V�…�œ�œ�Ã�ˆ�˜�}���>���V�•�i�>�˜�ˆ�˜�}���“�i�Ì�…�œ�`�°

From hand knotted to machine tufted, modern to antique, viscose or synthetic your rugs will be like new again. We will 
collect your rug, deliver it to our rug spa where your rug ill undergo a full inspection to determine the best way to wash 
�Ì�…�i���w�L�À�i�°

Curtains we can freshen up on-site by dry cleaning or why not have them taken down? We can come along take down your 
beautiful curtains, swags and tails and take them to our in house dry cleaning facility, We will leave your curtains looking 
�L�i�>�Õ�Ì�ˆ�v�Õ�•�•�Þ���V�•�i�>�˜�i�`�]���«�À�i�Ã�Ã�i�`���>�˜�`���`�À�i�Ã�Ã�i�`���>�`�`�ˆ�˜�}���Ì�…�i���w�˜�ˆ�Ã�…�ˆ�˜�}���Ì�œ�Õ�V�…�i�Ã���Ì�œ���Þ�œ�Õ�À���`�j�V�œ�À�°
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Liquiproof Protection
�‚�V�i���
�>�À�«�i�Ì���
�•�i�>�˜�i�À�Ã���>�À�i���Ì�…�i���1���½�Ã���œ�˜�•�Þ���V�i�À�Ì�ˆ�w���i�`�����ˆ�µ�Õ�ˆ�«�À�œ�œ�v���Ì�i�V�…�˜�ˆ�V�ˆ�>�˜�Ã�°

Liquiproof are the market leaders in protective coatings. Ace have been looking for the best protection on the market and 
we have found it!!

�1�Ì�ˆ�•�ˆ�Ã�ˆ�˜�}���>�`�Û�>�˜�V�i��� �>�˜�œ���Ì�i�V�…�˜�œ�•�œ�}�Þ���Ì�œ���«�À�œ�Ì�i�V�Ì���V�>�À�‡�«�i�Ì�]���À�Õ�}�Ã�]���V�Õ�À�Ì�>�ˆ�˜�Ã���>�˜�`���1�«�…�œ�•�Ã�Ì�i�À�Þ�°���/�…�i���i�V�œ�‡�v�À�ˆ�i�˜�`�•�Þ�]���˜�œ�˜�‡�Ì�œ�Ý�ˆ�V���v�œ�À�“�Õ�•�>��
creates an easy clean protective coating that prevents damage from everyday spills and stains. The invisible barrier 
effectively repels liquid, mud, dirt and prevents alcohol, oil and water stains.

�/�…�i�� �Õ�˜�ˆ�µ�Õ�i�� �v�œ�À�“�Õ�•�>�� �L�œ�˜�`�Ã�� �-�ˆ�œ�Ó�� �«�>�À�Ì�ˆ�>�•�Ã�� �Ì�œ�� �Ì�…�i�� �ˆ�˜�`�ˆ�Û�ˆ�`�Õ�>�•�� �w���L�À�i�Ã�� �œ�v�� �Ì�…�i�� �Ã�Õ�À�v�>�V�i�� �>�Ì�� �>�� �˜�>�˜�œ�“�i�Ì�À�i�� �•�i�Û�i�•�� �­�À�œ�Õ�}�…�•�Þ�� �x�ä�ä�� �Ì�ˆ�“�i�Ã��
thinner than human hair)

�7�-���%�G�T�V�K�‚���G�F���6�G�E�J�P�K�E�K�C�P����������



Administration
Unit 3 Mercy Terrace 
London, SE13 7UX

 
London
0207 8200108

Kent 
01959 541325

Surrey & Essex
01883 341653

acecarpetcleaners@googlemail.com www.acecarpetcleaners.co.uk

�%�H�Q�H�À�W�V
• Water and oil resistant: Repels most household liquids such as tea, coffee, wine etc.
• �
�V�œ���v�À�ˆ�i�˜�`�•�Þ�]���˜�œ�˜�‡�Ì�œ�Ý�ˆ�V�]���˜�œ�˜�‡�y�>�“�“�>�L�•�i���>�˜�`���y�Õ�œ�À�ˆ�˜�i���v�À�i�i���Ü�>�Ì�i�À���L�>�Ã�i�`���v�œ�À�“�Õ�•�>
• �
�Ý�Ì�À�i�“�i�•�Þ���`�Õ�À�>�L�•�i���>�˜�`���•�œ�˜�}���•�>�Ã�Ì�ˆ�˜�}���«�À�œ�Ì�i�V�Ì�ˆ�Û�i���V�œ�>�Ì�ˆ�˜�}�p�£�Ó���“�œ�˜�Ì�…���}�Õ�>�À�>�˜�Ì�i�i
• Suitable for all types of cut, loop, woven, natural and synthetic carpets and rugs.
• Suitable for all absorbent animal hides.
• ���˜�Û�ˆ�Ã�ˆ�L�•�i���V�œ�>�Ì�ˆ�˜�}�\��� �œ���V�…�>�˜�}�i���Ì�œ���•�œ�œ�Ž�]���v�i�i�•���œ�À���L�À�i�>�Ì�…���>�L�ˆ�•�ˆ�Ì�Þ���œ�v���Ì�…�i���v�>�L�À�ˆ�V���œ�À���w�L�À�i
• Odourless and non aerosol: Can be applied indoors
• UV resistant qualities: Reduces effects of fading
• Completely child and pet safe during and post application, containing no harmful chemicals whatsoever
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Colour correction for Carpets and Rugs
Here at Ace we specialist in bleach spot repairs and Persian rug restoration.

Bleach spots are a very common problem in households. Colour loss caused by bleach or other chemicals being spilled 
which results in unsightly faded spots. We are able to perfectly restore these spots regardless of the colour or your rug or 
carpet.

�
�>�À�«�i�Ì�Ã�� �>�˜�`�� �À�Õ�}�Ã�� �>�À�i�� �Û�i�À�Þ�� �«�À�œ�˜�i�� �Ì�œ�� �Ã�Õ�˜�•�ˆ�}�…�Ì�� �`�>�“�>�}�i�°�� �/�…�ˆ�Ã�� �V�œ�Õ�•�`�� �L�i�� �>�� �Ì�…�ˆ�˜�}�� �œ�v�� �Ì�…�i�� �«�>�Ã�Ì�� �Ì�…�>�˜�Ž�Ã�� �Ì�œ�� �œ�Õ�À�� �i�Ý�«�i�À�Ì�� �V�œ�•�œ�Õ�À��
�À�i�Ã�Ì�œ�À�>�Ì�ˆ�œ�˜���Ã�i�À�Û�ˆ�V�i�Ã�]�����Þ�i�Ã���>�À�i���}�Õ�>�À�>�˜�Ì�i�i�`�]���«�i�À�“�>�˜�i�˜�Ì�]���V�œ�•�œ�Õ�À���v�>�Ã�Ì���>�˜�`���˜�œ�˜�‡�Ì�œ�Ý�ˆ�V�°
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Say goodbye to ugly, outdated and impractical colours. We can change the colour of your whole rug or carpet or even add 
�L�œ�À�`�i�À�Ã�]���Ã�…�>�«�i�Ã���>�˜�`���œ�Ì�…�i�À���`�i�Ã�ˆ�}�˜�Ã���Ì�œ���Þ�œ�Õ�À���V�>�À�«�i�Ì�Ã�°���7�…�Þ���˜�œ�Ì���`�Þ�i���>���À�Õ�˜�˜�i�À���Ì�œ���Ã�Ì�>�ˆ�À�Ã�]���…�>�•�•�Ü�>�Þ�Ã���>�˜�`���œ�Ì�…�i�À���…�ˆ�}�…���Ì�À�>�v�w�V���>�À�i�>�Ã�¶

Persian and oriental rugs are our speciality. There are only a few companies around the world that can perform intricately 
detailed colour restorations on Persian and oriental rugs, These rugs tend to be very susceptible to damage from sun 
�v�>�`�ˆ�˜�}�°���7�i���Õ�Ì�ˆ�•�ˆ�Ã�i���V�Õ�Ã�Ì�œ�“���>�ˆ�À���L�Õ�Ã�…���i�µ�Õ�ˆ�«�“�i�˜�Ì���Ì�…�>�Ì���Ü�i���…�>�Û�i���Ã�«�i�V�ˆ�w�V�>�•�•�Þ���`�i�Û�i�•�œ�«�i�`���v�œ�À���Ì�…�ˆ�Ã���v�>�Ã�V�ˆ�˜�>�Ì�ˆ�˜�}���>�À�Ì�°
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Rug Spa
Fine rugs must not be simply cleaned….
Why not treat you rug to a visit to our rug spa?

• We will come and collect your rug
• �7�i���ˆ�˜�Ã�«�i�V�Ì���Þ�œ�Õ�À���À�Õ�}���Ì�œ���`�i�Ì�i�À�“�ˆ�˜�i���>�˜�Þ���«�À�i���i�Ý�ˆ�Ã�Ì�ˆ�˜�}���V�œ�˜�`�ˆ�Ì�ˆ�œ�˜�Ã���œ�À���`�>�“�>�}�i
• �7�i���Ì�i�Ã�Ì���w���L�À�i�Ã���Ì�œ���ˆ�`�i�˜�Ì�ˆ�v�Þ���Ì�…�i���V�œ�À�À�i�V�Ì���“�i�Ì�…�œ�`���œ�v���V�•�i�>�˜�ˆ�˜�}
• We pre test for colour fastness
• If repairs are needed our dedicated team can repair at our facility

Your rug will be washed using the latest machinery. Enabling us to simulate an authentic river wash. Each spot is hand 
treated , fringes washed back to life by hand, then dried in out climate controlled drying room.

Once your rug is fully dried it will then be rolled with acid free tissue paper and placed in plastic tubing ready to be 
delivered back and re installed back to where you would like it placed.
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Care Kit by Ace Carpet Cleaners Ltd
Customers often ask us what can be used if they have a spill in-between cleans. Generally a customer will use a supermarket 
�«�À�œ�`�Õ�V�Ì�t���/�…�i���œ�˜�•�Þ���«�À�œ�L�•�i�“���ˆ�Ã���Ì�…�i�Þ���Õ�Ã�i���œ�Ý�Þ�V�•�ˆ�˜�i�Ã���Ü�…�ˆ�V�…���Ü�ˆ�•�•���L�•�i�>�V�…���V�œ�•�œ�Õ�À���v�À�œ�“���Þ�œ�Õ�À���V�>�À�«�i�Ì���œ�À���À�Õ�}���>�˜�`���V�>�Õ�Ã�i���ˆ�Ã�Ã�Õ�i�Ã���Ü�…�i�˜���ˆ�Ì��
comes to being professionally cleaned.

Now with our Care Kit you can safely remove mild spots without the need of a carpet techni-cians. Keeping your property 
�>�Ì���Ì�…�i���…�ˆ�}�…�i�Ã�Ì���Ã�Ì�>�˜�`�>�À�`���Õ�˜�Ì�ˆ�•���Þ�œ�Õ�À���˜�i�Ý�Ì���V�•�i�>�˜�°

There are online videos to help use the Care Kit.
�9�œ�Õ�À���
�>�À�i�����ˆ�Ì���V�>�˜���L�i���«�Õ�À�V�…�>�Ã�i�`���Ì�…�À�œ�Õ�}�…���‚�V�i���
�>�À�«�i�Ì���
�•�i�>�˜�i�À�Ã�����Ì�`���Ü�…�i�À�i���Þ�œ�Õ���V�>�˜���>�•�Ã�œ���«�Õ�À�V�…�>�Ã�i���À�i�w�•�•�Ã�°
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Rug Guard
Developed by the director of Ace.

We was contacted by an international fashion house regarding issues with there rugs in a com-mercial setting. This is where 
the idea ‘Rug Guard’ was born.

• �*�À�œ�Ì�i�V�Ì�Ã���À�Õ�}�Ã���Ü�…�ˆ�•�Ã�Ì���V�•�i�>�˜�ˆ�˜�}���…�>�À�`���y�œ�œ�À�Ã
• �*�À�œ�Ì�i�V�Ì���…�>�À�`���y�œ�œ�À�Ã���Ü�…�i�˜���V�•�i�>�˜�ˆ�˜�}���À�Õ�}�Ã
• �*�À�œ�Ì�i�V�Ì�Ã���Ã�œ�v�>�Ã���>�˜�`���V�…�>�ˆ�À�Ã���Ü�…�i�˜���…�œ�œ�Û�i�À�ˆ�˜�}���>�˜�`���V�•�i�>�˜�ˆ�˜�}���…�>�À�`���y�œ�œ�À�Ã���>�˜�`���À�Õ�}�Ã


